June 30, 2017

Cimco Refrigeration
651 Wilton Grove Road
London, ON

N6N IN7

Attn: Gino Battel,
Re: Spiral Freezer Project - Inovata Foods Corp.
Dear Gino,

I would like to take a moment to thank you and your team for the outstanding service you have provided during
our Ammonia Spiral Freezer Installation Project. | particularly appreciate the extra effort you put in during the
design phase to look at the various options and your patience with us while we sought something efficient yet
affordable. You were also instrumental in connecting us with a specialized refrigeration energy consultant that
allowed us access to funds available through the Ontario Save On Energy program. This allowed us to afford the
most efficient system possible. | am very happy with the Frick variable speed system. This will make a significant

impact on our plant operating cost and market competiveness in our sector.

In addition, | would like to commend your installation team. Henry Roefs and company were well prepped in
advance of work dates and dealt with any adversity quickly and professionally. The work went as though it was
practiced and rehearsed. The job was delivered on time and | commend them on their ability to bring it all
together in the short construction window provided. | would also like to thank the Frick service technician for his

patience, expertise and enthusiasm during commissioning of the system.

I would highly recommend Cimco Refrigeration to others and look forward to working with you on the next

project.

Kind regards,

-
——

Dez Peterson

Director of Process Improvement




