SITECH
NOW HIRING

BENCH SERVICE TECHNICIAN

Position: Bench Service Technician # of Positions Available: §
Location(s): Ontario, Quebec, Manitoba, Nova Scotia

SITECH® Mid-Canada Ltd. is seeking a highly-driven Bench Service Technician who is customer
centric and enjoys working with the best in class industry experts. This person who we seek
will work on the most advance construction technologies that Trimble Navigation has to offer:
machine control components, site positioning systems (GPS and Robotic Total Stations),
construction lasers, optical surveying instruments, and accessories.

The successful applicant will be responsible for the following:

Role and Responsibilities:

* Troubleshoot, diagnose and repair electronic, * Help maintain inventory levels and source

mechanical and optical equipment nonstandard parts when needed
* Managing work orders and assigning priority  * Participate in training sessions and share
e (learly communicate with customers, estimate information learned with other technicians
work, and advise of alternate options e Help maintain procedure manuals for testing
e Document and record processes accurately components
e Liaise with other service technicians e QOther duties as assigned

e Maintain tools and test equipment

Qualifications:

e Degree or suitable Diploma in electronics e Must be proficient in Microsoft Office,
or equivalent experience with a strong specifically Outlook and Excel
understanding of electronic fundamentals

e Prior training on Trimble Construction products
would be considered a tremendous asset

Requirements / Skills:
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* 10years experience in electronics servicing « Cooperative and supportive team member

* Strong mechanical skills and excellent manual o  Ability to maintain confidentiality
dexterity e Patient, responsible, organized, and possess a

e Speak and write English fluently and clearly. strong work ethic
French language would be an asset *  Ability to work well under time constraints and

* High attention to detail with a sense of urgency to achieve results

* Experience with repairing and refurbishing * Excellent communication and interpersonal skills
electronic/mechanical components *  Ability to prioritize and multitask

* Experience on instruments in the construction, e Quickly learner with the ability to take initiative
land surveying, or engineering field considereda Ability to lift and carry 50lbs

tremendous asset * Possess or able to possess a passport, to travel
* Experience with Programming boards is an asset to the US for training

* Ability to work autonomously in a team
environment with minimal supervision

If you are a high energy, self-motivated individual who thrives in a team-oriented
environment, customer service focused environment who works well under pressure and
possess strong leadership skills, please submit your resume by email in confidence to:

SITECH® Mid-Canada Ltd. sales@sitechmidcanada.com

SITECH® is a global distribution network for Trimble solutions, the most reliable and rugged
mining and construction technology systems available to the heavy civil construction contractor,
mining companies and large scale hydro, road and rail contractors.

The experienced construction professionals at our SITECH® Mid-Canada dealership provide:

* Local customer service and sales * Technical support
* Installation services * Professional Services
* Personalized training e Support Agreements

SITECH® Mid-Canada Ltd. is Canada’s largest dealership for Trimble construction equipment.

Our team at SITECH® Mid-Canada Ltd. understands how to apply Trimble technology to effectively
solve some of the biggest challenges customers are facing on the construction site.

SITECH® Mid-Canada Ltd. helps civil engineering and construction customers leverage technology
systems for their entire fleet of heavy equipment and survey needs. We are the local experts for
construction technology.
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